Personal Protective Equipment (PPE) Resource
for Independent Direct Support Workers (IDSW) Working for Consumers who
do not receive Case Management or Service Coordination Services
12.15.2020 V.

If you need interpretation services...
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IATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-855-899-9600x2. (French)
IATENCION: si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-855-899-9600x2. (Spanish)
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngén ngii mi&n phi danh cho ban. Goi s6 1-855-899-9600x2. (Vietnamese)
T fagere: qurder JuTeft sieggre WA auTdet ffed T e Sarew i yes T Suerey ® | B e 1-855-899-9600x21 (Nepali)
IACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-855-899-9600x2. (German)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-855-899-9600x2. (Cushite)
BHVMMAHMUE: Ecnu BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYIHbBI OECIUIaTHBIC YyCIYTH MepeBoaa. 3BoHUTE 1-855-899-9600x2. (Russian)
IATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-855-899-9600x2. (Portuguese)

SEEEIE  AAXREBEESEINDI5E. BHOSEXIEEZ CAAWEITET . 1-855-899-9600x2 E T, HEEEIZ T TEHK K 12 LY, (Japanese)

CERE  MRESERAERDX, SRLRBEESESEVRE. FBFEE 1-855-899-9600x2, (Chinese)
IATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-855-899-9600x2. (Italian)
OBAVJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomoéi dostupne su vam besplatno. Nazovite 1-855-899-9600x2. (Serbo-Croatian/Bosnian)
IPAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-855-899-9600x2.
Tagalog)

Fou: drguyaniv Insguanseldiimssromdonmanu’lds  Tns 1-855-899-9600x2 (Thai)

The Department of Disabilities, Aging & Independent Living in partnership with provider agencies developed
this PPE supply resource for Attendant Services and Children’s Personal Care Services program participants
and the IDSW providing their in-home services. These self-directed service programs do not include case
management which provides resource assistance. IDSW may need Personal Protective Equipment (PPE)
supplies support to provide in a home with a person who is COVID-19 positive or has been tested due to
symptoms or exposure to someone COVID-19 positive and is waiting for the test results. PPE through this
resource is not guaranteed and may not be immediately available; IDSW are strongly encouraged to obtain
a small amount of PPE proactively.

COVID-19 and Personal Protective Equipment (PPE)

PPE works as a barrier between an individual’s skin, mouth, nose or eyes and viral and bacterial infections
(Food and Drug Administration). When used properly and with other infection control practices such as hand
hygiene PPE minimizes the spread of infection from one person to another. For PPE to be effective it must
be used when appropriate, fit correctly, be put on and taken off in a specific order and manner, properly
maintained, stored, and disposed of. Due to COVID-19 pandemic obtaining PPE shortages There are many
on-line PPE training and information resources. Here are a few:

e Direct Service Providers: www.cdc.gov/coronavirus/2019-ncov/hcp/direct-service-providers.html

e Using Personal Protective Equipment (PPE): www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html

e How to Put On (Don) PPE Gear, How to Take Off (Doff) PPE: www.cdc.gov/coronavirus/2019-ncov/hcp/using-
ppe.html

e How to Perform a User Seal Check with an N95 Respirator (OSHA
Video):https://www.youtube.com/watch?v=pGXiUyAoEdS8

Requesting PPE through this Resource Process:
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When can PPE be requested through this process?

1.

2.
3.

IDSW needs PPE to continue to provide care in a home where a person has tested COVID-19 positive
or has been tested because they were symptomatic or exposed to a person who was COVID-19
positive and are waiting for the test results.

PPE cannot be obtained through other sources.

IDSW is not COVID-19 positive, symptomatic or been exposed.

What PPE can be requested?

The following PPE items may be requested: Gloves, Goggles, Gowns, Face Shields, N95/KN95
Respirators, Surgical Masks.

How much PPE to request?

Requests are limited to a maximum of a 2-week supply may. If PPE is needed for more than 2-weeks a
second request can be submitted a few days before current supplies run out. The link below may be
helpful to determine the PPE needed.
www.healthvermont.gov/sites/default/files/documents/pdf/SOV-Personal-Protective-Equipment-Guidance.pdf

Steps to request PPE?

IDSW completes the IDSW PPE Request Form. When PPE is needed for more than one IDSW, one IDSW
will manage and submit a single request for all.

IDSW contacts an agency listed in this document for the County the person receiving services lives in.
IDSW provides the agency with the request information and answers questions asked by the agency.
The agency will confirm which supplies they can provide, amount and when it will be delivered to the
home of the person receiving services.

If you need help figuring out what to request contact Melanie Feddersen at: 802 289-0015

Additional Resources for PPE and COVID 19 Information

Vermont Department of Health www.healthvermont.gov

Centers for Disease Control www.CDC.gov

Personal Protective Equipment (PPE) Conservation Measures
www.healthvermont.gov/sites/default/files/documents/pdf/HAN-PPE-Contingency-Ops-13March2020.pdf
Infection Control Information

www.cdc.gov/coronavirus/2019ncov/hcp/fag.htmI?CDC AA refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronav
irus%2F2019-ncov%2Fhcp%2Finfection-control-fag.html

Handwashing: Clean Hands Save Lives: www.cdc.gov/handwashing/

Agency Contact List (to request PPE)
Please only contact one agency within the county
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County

Agency Contact Information

Addison Addison County Home Health & Hospice  Counseling Service of Addison County:
Deborah Wesley Sara Mason
802-388-7259 802 388-4021
dweslwy@achhh.org smason@csac-vt.org
Age Well:
Helpline
800-642-5119
Bennington | United Counseling Services: Bayada Home Health:
Corinne Bakaitis Robert Karney
802-445-7318 802-442-8855
cbakaitis@ucsvt.org rkarney@bayada.com
Caledonia Northeast Kingdom Human Services:
Karl Nitsche
802-535-5945
knitsche@nkhs.net
Chittenden Age Well: Howard Center:
Helpline Sarah Brooks
800-642-5119 802-488-6972
sbrooks@howardcenter.org
Transition Il: Bayada Home Health:
Kara Artus Libby Greene
802 846-7281 802-857-5030
kara@transitionii.com Igreene@bayada.com
Essex Northeast Kingdom Human Services:
Karl Nitsche
802-535-5945
knitsche@nkhs.net
Franklin & Age Well: Northeastern Counseling and Support Services:
Grand Ise Helpline Claire Thompson
800-642-5119 Claire.Thompson@ncssinc.org
802-582-8750
Lamoille Transition II:
Kara Artus
802 846-7281
kara@transitionii.com
Orange Transition II:
Kara Artus
802 846-7281
kara@transitionii.com
Orleans Northeast Kingdom Human Services:

Karl Nitsche
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802-535-5945
knitsche@nkhs.net

Rutland Rutland Mental Health Services:
Dustin Redlein
802-786-7322

dredlein@rmhsccn.org

Bayada Home Health:
Greg Stewart
802-774-5111
gstewart@bayada.com

Pride Inc.:
Michele Corrow
802-279-1736

Washington

Windham
Marty Gawron 802-281-8528
mgawron@bhcrs.org

Health Care and Rehabilitation Services:

Windsor
Marty Gawron 802-281-8528
mgawron@hcrs.org

Health Care and Rehabilitation Services:

Questions or concerns on this information can be emailed to AHS.DAILCOVIDInquiries@vermont.gov

ATTENTION : Sivous parlez francais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-899-9600 (ATS : 711). (Frangais)

ATENCION: si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica. Llame al 1-855-899-9600
(TTY: 711). (Espafiol)

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vy ho trg
ngdn nglt mién phi danh cho ban. Goi s6 1-855-899-
9600 (TTY: 711). (Tiéng Viét)

ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 1-855-899-9600 (TTY:
711). (Portugués)

IE  MREGERERPX, BRURBEESGSE
EEBRE. EHE 1-855-899-9600 (TTY :
711) . (FEREPX)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-
855-899-9600 (TTY: 711). (Oroomiffa)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-855-899-9600 (TTY: 711).
(Deutsch)
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BHUMAHMWE: Ecnu Bbl roBOpUTE HA PYCCKOM A3bIKe, TO Bam
[OCTynHbl 6ecnnaTtHble ycnyrmn nepesoga. 3BoHUTe 1-855-
899-9600 (Tenetaiin: 711). (Pycckuit)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-899-9600
(TTY: 711). (Tagalog)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-855-899-9600 (TTY: 711). (Italiano)
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