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Personal Protective Equipment (PPE) Resource  
for Independent Direct Support Workers (IDSW) Working for Consumers who 

 do not receive Case Management or Service Coordination Services 
12.15.2020 V. 

 

The Department of Disabilities, Aging & Independent Living in partnership with provider agencies developed 
this PPE supply resource for Attendant Services and Children’s Personal Care Services program participants 
and the IDSW providing their in-home services. These self-directed service programs do not include case 
management which provides resource assistance. IDSW may need Personal Protective Equipment (PPE) 
supplies support to provide in a home with a person who is COVID-19 positive or has been tested due to 
symptoms or exposure to someone COVID-19 positive and is waiting for the test results. PPE through this 
resource is not guaranteed and may not be immediately available; IDSW are strongly encouraged to obtain 
a small amount of PPE proactively. 
 

COVID-19 and Personal Protective Equipment (PPE) 
PPE works as a barrier between an individual’s skin, mouth, nose or eyes and viral and bacterial infections 
(Food and Drug Administration). When used properly and with other infection control practices such as hand 
hygiene PPE minimizes the spread of infection from one person to another. For PPE to be effective it must 
be used when appropriate, fit correctly, be put on and taken off in a specific order and manner, properly 
maintained, stored, and disposed of.  Due to COVID-19 pandemic obtaining PPE shortages There are many 
on-line PPE training and information resources.  Here are a few:  

• Direct Service Providers: www.cdc.gov/coronavirus/2019-ncov/hcp/direct-service-providers.html 
• Using Personal Protective Equipment (PPE): www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html 
• How to Put On (Don) PPE Gear, How to Take Off (Doff) PPE: www.cdc.gov/coronavirus/2019-ncov/hcp/using-

ppe.html 
• How to Perform a User Seal Check with an N95 Respirator (OSHA 

Video):https://www.youtube.com/watch?v=pGXiUyAoEd8 
 

 
 
 
 
Requesting PPE through this Resource Process: 

If you need interpretation services… 
)Arabic. (9600-899-855-1ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقم   

ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement.  Appelez le 1-855-899-9600x2. (French) 
ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al 1-855-899-9600x2. (Spanish) 
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 1-855-899-9600x2. (Vietnamese) 
ध्यान िदनुहोस:् तपाइर्ंले नेपाली बोल्नुह�न्छ भन ेतपाइर्ंको िनिम्त भाषा सहायता सवेाह� िनःशलु्क �पमा उपलब्ध छ । फोन गनुर्होस ्1-855-899-9600x2। (Nepali) 
ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-855-899-9600x2. (German) 
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.  Bilbilaa 1-855-899-9600x2. (Cushite) 
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.  Звоните 1-855-899-9600x2. (Russian) 
ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  Ligue para 1-855-899-9600x2. (Portuguese) 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-855-899-9600x2 まで、お電話にてご連絡ください。(Japanese) 
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-855-899-9600x2。(Chinese) 
ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.  Chiamare il numero 1-855-899-9600x2. (Italian) 
OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam besplatno.  Nazovite 1-855-899-9600x2. (Serbo-Croatian/Bosnian) 
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.  Tumawag sa 1-855-899-9600x2. 
(Tagalog) 
เรียน:  ถา้คุณพูดภาษาไทยคุณสามารถใชบ้ริการช่วยเหลือทางภาษาไดฟ้รี  โทร 1-855-899-9600x2. (Thai) 

http://www.cdc.gov/coronavirus/2019-ncov/hcp/direct-service-providers.html
http://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html
http://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html
https://www.youtube.com/watch?v=pGXiUyAoEd8
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When can PPE be requested through this process?  

1. IDSW needs PPE to continue to provide care in a home where a person has tested COVID-19 positive 
or has been tested because they were symptomatic or exposed to a person who was COVID-19 
positive and are waiting for the test results.   

2. PPE cannot be obtained through other sources.  
3. IDSW is not COVID-19 positive, symptomatic or been exposed. 

What PPE can be requested? 
The following PPE items may be requested: Gloves, Goggles, Gowns, Face Shields, N95/KN95 
Respirators, Surgical Masks. 

 
How much PPE to request?  

Requests are limited to a maximum of a 2-week supply may.  If PPE is needed for more than 2-weeks a 
second request can be submitted a few days before current supplies run out.   The link below may be 
helpful to determine the PPE needed.     
www.healthvermont.gov/sites/default/files/documents/pdf/SOV-Personal-Protective-Equipment-Guidance.pdf 

 
Steps to request PPE? 

• IDSW completes the IDSW PPE Request Form. When PPE is needed for more than one IDSW, one IDSW 
will manage and submit a single request for all. 

• IDSW contacts an agency listed in this document for the County the person receiving services lives in.  
• IDSW provides the agency with the request information and answers questions asked by the agency.  
• The agency will confirm which supplies they can provide, amount and when it will be delivered to the 

home of the person receiving services. 

If you need help figuring out what to request contact Melanie Feddersen at: 802 289-0015 
 
Additional Resources for PPE and COVID 19 Information 
 

• Vermont Department of Health www.healthvermont.gov 
• Centers for Disease Control www.CDC.gov 
• Personal Protective Equipment (PPE) Conservation Measures 

www.healthvermont.gov/sites/default/files/documents/pdf/HAN-PPE-Contingency-Ops-13March2020.pdf 
• Infection Control Information 
• www.cdc.gov/coronavirus/2019ncov/hcp/faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronav

irus%2F2019-ncov%2Fhcp%2Finfection-control-faq.html 
• Handwashing: Clean Hands Save Lives: www.cdc.gov/handwashing/ 
 

 
 
 
 
 

 
Agency Contact List (to request PPE) 

Please only contact one agency within the county 

http://www.healthvermont.gov/sites/default/files/documents/pdf/SOV-Personal-Protective-Equipment-Guidance.pdf
http://www.healthvermont.gov/
http://www.cdc.gov/
http://www.healthvermont.gov/sites/default/files/documents/pdf/HAN-PPE-Contingency-Ops-13March2020.pdf
http://www.cdc.gov/coronavirus/2019ncov/hcp/faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Finfection-control-faq.html
http://www.cdc.gov/coronavirus/2019ncov/hcp/faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Finfection-control-faq.html
http://www.cdc.gov/handwashing/
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County Agency Contact Information 
Addison 
 
 

Addison County Home Health & Hospice      Counseling Service of Addison County: 
Deborah Wesley                                                   Sara Mason 
802-388-7259                                                       802 388-4021 
dweslwy@achhh.org                                           smason@csac-vt.org 
 
Age Well: 
Helpline 
800-642-5119 

Bennington  
 
 
 

United Counseling Services:                         Bayada Home Health: 
Corinne Bakaitis                                               Robert Karney 
802-445-7318                                                   802-442-8855   
cbakaitis@ucsvt.org                                               rkarney@bayada.com 

Caledonia  Northeast Kingdom Human Services: 
Karl Nitsche 
802-535-5945 
knitsche@nkhs.net 

Chittenden  
 
 
 
 
 

Age Well:                                                       Howard Center: 
Helpline                                                                Sarah Brooks                                       
800-642-5119                                                      802-488-6972 
                                                                               sbrooks@howardcenter.org 
 
Transition II:                                                        Bayada Home Health: 
Kara Artus                                                             Libby Greene 
802 846-7281                                                            802-857-5030 
kara@transitionii.com                                        lgreene@bayada.com                                                    

Essex  
 

Northeast Kingdom Human Services: 
Karl Nitsche 
802-535-5945 
knitsche@nkhs.net 

Franklin & 
Grand Ise 
 
 
 

Age Well:                                                    Northeastern Counseling and Support Services: 
Helpline                                                       Claire Thompson 
800-642-5119                                             Claire.Thompson@ncssinc.org 
                                                                            802-582-8750 

Lamoille  
 

Transition II: 
Kara Artus  
802 846-7281 
kara@transitionii.com 

Orange  
 

Transition II: 
Kara Artus  
802 846-7281 
kara@transitionii.com 

 
Orleans 
 

 
Northeast Kingdom Human Services:  
Karl Nitsche 

mailto:dweslwy@achhh.org
mailto:smason@csac-vt.org
mailto:cbakaitis@ucsvt.org
mailto:knitsche@nkhs.net
mailto:sbrooks@howardcenter.org
mailto:kara@transitionii.com
mailto:lgreene@bayada.com
mailto:knitsche@nkhs.net
mailto:Claire.Thompson@ncssinc.org
mailto:kara@transitionii.com
mailto:kara@transitionii.com
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802-535-5945 
knitsche@nkhs.net 

Rutland  
 

Rutland Mental Health Services:                    Bayada Home Health: 
Dustin Redlein                                                     Greg Stewart 
802-786-7322                                                        802-774-5111 
dredlein@rmhsccn.org                                      gstewart@bayada.com                                          

Washington  
 

Pride Inc.: 
Michele Corrow  
802- 279-1736  

Windham  
 
 

Health Care and Rehabilitation Services:  
Marty Gawron 802-281-8528 
mgawron@hcrs.org  

Windsor  
 
 

Health Care and Rehabilitation Services:  
Marty Gawron 802-281-8528  
mgawron@hcrs.org 

 
Questions or concerns on this information can be emailed to AHS.DAILCOVIDInquiries@vermont.gov 
 

ATTENTION :  Si vous parlez français, des services 
d'aide linguistique vous sont proposés gratuitement.  
Appelez le 1-855-899-9600 (ATS : 711). (Français) 

ATENCIÓN:  si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística.  Llame al 1-855-899-9600 
(TTY: 711). (Español) 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ 
ngôn ngữ miễn phí dành cho bạn.  Gọi số 1-855-899-
9600 (TTY: 711). (Tiếng Việt) 

ATENÇÃO:  Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis.  Ligue para 1-855-899-9600 (TTY: 
711). (Português) 

注意：如果您使用繁體中文，您可以免費獲得語

言援助服務。請致電 1-855-899-9600（TTY：
711）。(繁體中文) 

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila 
gargaarsa afaanii, kanfaltiidhaan ala, ni argama.  Bilbilaa 1-
855-899-9600 (TTY: 711). (Oroomiffa) 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen 
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung.  Rufnummer: 1-855-899-9600 (TTY: 711). 
(Deutsch) 

注意事項：日本語を話される場合、無料の言語支援をご

利用いただけます。1-855-899-9600（TTY:711）まで、お

電話にてご連絡ください。(日本語) 

ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغویة  
(رقم ھاتف    9600-899-855-1تتوافر لك بالمجان.  اتصل برقم  

). (العربیة) 117الصم والبكم:    

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода.  Звоните 1-855-
899-9600 (телетайп: 711). (Русский) 

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari 
kang gumamit ng mga serbisyo ng tulong sa wika 
nang walang bayad.  Tumawag sa 1-855-899-9600 
(TTY: 711). (Tagalog) 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono 
disponibili servizi di assistenza linguistica gratuiti.  Chiamare il 
numero 1-855-899-9600 (TTY: 711). (Italiano) 

mailto:knitsche@nkhs.net
mailto:dredlein@rmhsccn.org
mailto:gstewart@bayada.com
mailto:mgawron@hcrs.org
mailto:mgawron@hcrs.org
mailto:AHS.DAILCOVIDInquiries@vermont.gov
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OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge 
jezičke pomoći dostupne su vam besplatno.  Nazovite 
1-855-899-9600 (TTY- Telefon za osobe sa oštećenim 
govorom ili sluhom: 711). (Srpsko-hrvatski) 

ध्यान िदनुहोस:् तपाइर्ंले नेपाली बोल्नुह�न्छ भने तपाइर्ंको िनिम्त भाषा सहायता सेवाह� िनःशुल्क 
�पमा उपलब्ध छ । फोन गनुर्होस् 1-855-899-9600 (िटिटवाइ: 711) । (नेपाली) 

เรียน:  ถา้คุณพูดภาษาไทยคุณสามารถใชบ้ริการช่วยเหลือทางภาษาไดฟ้รี  โทร  

1-855-899-9600 (TTY: 711). (ภาษาไทย) 

 


