DAIL Mission Statement and Core Principles

The Department of Disabilities, Aging and Independent Living’s
mission is to make Vermont the best state in which to grow old
or to live with a disability — with dignity, respect, and
independence.

DAIL is committed to fostering the development of a comprehensive and coordinated
approach to the provision of community-based systems of services for older adults and
people with disabilities. Our goal is to enhance the ability of these Vermonters to live
as independently as possible, actively participating in and contributing to their
communities. As we approach this work, we are guided by the following core
principles:

Person-centered: the individual is at the core of all plans and services.
Respect: individuals, families, providers and staff are treated with respect.

Independence: the individual’s personal and economic independence are
promoted.

Choice: individuals will have options for services and supports.
Self-determination: individuals direct their own lives.

Living well: the individual’s services and supports promote health and
well-being.

Contributing to the community: individuals are able to work, volunteer
and participate in local communities.

Flexibility: individual needs guide our actions.

Effective and efficient: individuals’ needs are met in a timely and cost-
effective way.

Collaboration: individuals benefit from our partnership with families,
communities, providers, and other federal, state and local organizations.





