HCBS Rules: Conflict-Free Case Management
Phase 1 of DAIL Stakeholder Engagement Plan

Background: CMS expects Vermont to assess the level of conflict in case management in each HCBS program. AHS/DAIL have prepared materials that describe the HCBS conflict-free case management rule,
and draft analyses of the presence of conflict in case management by program (CFC, DS, TBI).

Purpose: To secure robust input from consumers, advocates, providers and other stakeholders regarding (1) the assessed presence of conflict and conflict mitigation strategies in case management within the
‘status quo’ for each program; (2) any additional actions or strategies intended to address or mitigate conflict in case management within each program. This is a CMS expectation.

Goal: State Leads to complete collection of feedback by the end of April.
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