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2.2 Experience Relevant to Proposed Project  
RFP Section 4.3 
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2.4.1 Resumes 
Resumes for our project staff can be found below. 
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2.5 Subcontractors 
RFP Section 4.3 

2.5.1 AAIDD Background and SIS Experience 
Since 1876, AAIDD has provided worldwide leadership in the field 
of intellectual and developmental disabilities (IDD). It is the oldest and 
largest interdisciplinary organization of professionals and others 
dedicated to promoting progressive policies, sound research, effective 
practices, and universal human rights for people with IDD. AAIDD is the 
leader in advocating quality of life and rights for people with IDD. They 

provide professional training, publications, and support research created by and for 
professionals who support people with IDD. 1  
AAIDD offers several SIS products, specifically: 
 The Supports Intensity Scale-Adult Version™ (SIS-A) is a standardized assessment tool 

designed to measure the pattern and intensity of supports that a person aged 16 years and 
older with IDD requires to be successful in community settings.2  

 

1 https://www.aaidd.org/about-aaidd;  

2 https://www.aaidd.org/sis/sis-a 
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 The Supports Intensity Scale-Children’s Version™ (SIS-C) is a standardized assessment 
and valid means to measure the relative intensity of support needs of children with 
intellectual and developmental disabilities, between ages five to 16.3 

 SISOnline is the AAIDD web-based platform 
designed to support administering, scoring, and 
retrieving data and generating reports for the suite 
of SIS products. The platform has the capacity to 
support a large number of users and maintain a 
very large number of records. On this 
platform, unique data entry, storage, and 
retrieval portals are available for each of the SIS 
suite of tools, including the SIS-A and the SIS-C 
assessment tools.4  

 SIS Venture is an offline desktop application that 
allows the assessor to score SIS interviews 
without an internet connection and upload to 
SISOnline at a later time.5 

2.5.2 Maximus AAIDD Work Portions 
Maximus intends to engage AAIDD as the subcontractor for use of the SIS-A platforms 
SISOnline and SIS Venture. For specific information on how Maximus plans to organize its 
subcontract with AAIDD for the SIS-A platforms, please see Sections 3.1. 
Maximus also intends to engage AAIDD as a subcontractor for purposes of training initial 
assessors on SIS-A. All initial assessors will successfully complete AAIDD SIS-A orientation 
and initial training. Field-based training will be conducted collaboratively by Maximus and 
AAIDD. Maximus will provide ongoing training, conducted by our in-state AAIDD certified 
trainers who will be certified for Vermont. AAIDD will do an annual IRQR with each assessor, 
whether trained by Maximus or AAIDD. For detailed information on Maximus plans to engage 
AAIDD for training purposes, please see Sections 3.2.5 and 3.6.2.  
For subcontracted costs for AAIDD, please see Section 3.5.  

2.6 Financial Capability 
RFP Section 3.5.2.2 

Maximus US Services, Inc. (Maximus), a wholly owned subsidiary of Maximus, Inc., is a 
financially secure company. Maximus, Inc. is a public company founded in 1975 and traded on 
the New York Stock Exchange (NYSE: MMS). Headquartered in Reston, Virginia, Maximus, Inc. 
is subject to the rules and regulations of the U.S. Securities and Exchange Commission (SEC), 

 
3 https://www.aaidd.org/sis/sis-c 

4 https://www.aaidd.org/sis/sisonline 

5 https://www.aaidd.org/sis/product-information 

SIS Venture 
 Allows assessors to complete 

assessments offline and upload 
to SISOnline later 

 Highly useful in geographic areas 
with limited internet connectivity 

 Eliminates the need for paper 
assessments, saving paper as 
well as the cost of booklets 
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including the Sarbanes-Oxley Act as well as the rules of the New York NYSE governing 
corporate integrity and financial reporting.  

Our financial strength provides the Department of Disabilities, Aging & Independent Living 
(DAIL) with the confidence that we will fulfill contractual responsibilities and deliver high-quality, 
uninterrupted services to our clients. Our financial stability is reflected in our revenue growth, 
top national industry rankings, comprehensive Annual Report, and high credit ratings. Maximus, 
Inc. has experienced steady growth and workforce expansion, as shown in Exhibit 2.6-1: 
Maximus, Inc. Annual Revenue – 2011-2019. 
Currently, Maximus (D-U-N-S® Number 08-234-
7477) commands the highest financial rating (5A1) 
from Dun & Bradstree t, placing us in the top one 
percent of all companies in the world in terms of 
financial strength. In Fiscal Year 2019, Maximus, 
Inc. had revenues of approximately $2,886,815,000 
(as of September 30, 2019), representing 
approximately 3,000 contracts.  
Since the onset of the COVID-19 pandemic, 
Maximus Inc. has experienced some disruptions but 
continues to remain strong financially. Our most 
recent Annual Report – Form 10-K and our current 
8-K for the fiscal quarter ending on June 30, 2020 
are available at 
https://investor.maximus.com/financials/secfilings/default.aspx, which contains audited financial 
information for Maximus, Inc. and its subsidiaries for the past three years. An audited financial 
statement (Annual Report – Form 10-K) for Maximus US Services, Inc. (formerly Maximus 
Health Services, Inc) for the fiscal year ending September 30, 2019 provides evidence of our 
overall financial stability.  

Highlights of Maximus Financials 
 Generated an annual revenue of 

more than $2.8B in fiscal year 
2019, and has experienced steady 
growth over a 40-year history 

 Holds cash and cash equivalents 
totaling more than $149M 

 Holds the highest financial rating 
(5A1) from Dun & Bradstreet, 
demonstrating our creditworthiness 
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Exhibit 3.2.4-1: Essential Skills and Traits for Assessors. Maximus will select SIS assessors who embody the 
qualities prescribed by Maximus and AAIDD. 
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3.2.6 Managing, Supervising, and Monitoring Assessor 
Performance  

For a more detailed discussion of how Maximus will implement our management, supervision, 
and performance monitoring practices, refer to Section 3.6.5: Supervision and Management of 
Assessors.  
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Exhibit 3.3.1-4: SIS Scheduling Steps. Our process meets Vermont’s requirements, using technology to expedite 
the scheduling and confirm the participation of necessary stakeholders in the assessment.  
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3.3.1.3  
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3.3.2 Conducting Assessments  
RFP Section 2.3.4 

 
 Additionally, when scheduling the SIS, 

our Scheduler will inquire about any accessibility and accommodation needs. We take many 
factors into consideration, such as communication, mobility, or transportation support needs, 
and will schedule the assessment for a location accessible for all respondents.  

 
 

 
 
 

. Our 
translation vendors provide statewide coverage and offer comprehensive multi-language 
translation and consulting solutions. As noted in Section 3.3.1 Scheduling Assessments, we will 
assure necessary accommodations are in place to facilitate maximum participation of all 
participants.  
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Exhibit 3.3.2-1: Conducting Assessments Workflow. Our process for conducting and verifying the quality of our 
assessments has been tested in three states, offering Vermont confidence in our ability to deliver assessments of the 
highest reliability. 
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Exhibit 3.3.2-3: Key Steps in the SIS Process. Maximus’ person-centered approach streamlines assessment 
operations while maximizing quality engagement to drive positive outcomes for individuals and project stakeholders. 
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Exhibit 3.3.2-4: SISOnline Data Flow illustrates how data flows between our internal systems 
and SISOnline.  

Exhibit 3.3.2-4: SISOnline Data Flow. Maximus has protocols and technology in place for assessments to be 
uploaded into SISOnline.  
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3.3.3 Rescheduling Assessments  
RFP Section 2.3.5 
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Exhibit 3.3.3-1: Reducing Cancellations. Our techniques for minimizing cancellations have been implemented and 
field tested across our SIS customer states.  

3.3.4 Completed Assessments  
RFP Section 2.3.6 







Needs Assessments for Adults with Intellectual and Development Disabilities  
   

Technical Response to Section 2 3-47 
RFP # DDSD-306   

 
 



Needs Assessments for Adults with Intellectual and Development Disabilities  
   
 

Technical Response to Section 2 3-48 
RFP # DDSD-306   

 
 

3.4 Contract Deliverables and Performance Expectations 
RFP Section 2.4 
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3.4.1 Assessment Tracking and Documentation  
RFP Section 2.4.1  







Needs Assessments for Adults with Intellectual and Development Disabilities  
   
 

Technical Response to Section 2 3-53 
RFP # DDSD-306   

 
 

3.4.5 Monthly Reports  
RFP Section 2.4.5; 2.4.7 

Please refer to Section 5: Reporting Requirements for a detailed sample Monthly Activity 
Report. 

3.4.5.1 Reporting Approach 
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3.6.3 Managing Access to AAIDD SIS-A 
RFP Section 2.7.3 

3.6.4 Scheduling Assessments 
RFP Section 2.7.3 
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3.6.5 Supervision and Management of Assessors  
RFP Section 2.7.3 
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3.6.6 Quality Assurance and Performance Management  
RFP Section 2.7.3 
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3.6.7.3  
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3.6.8 Implementation Timeline 
RFP Section 2.6; 2.7.4 
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5. Reporting Requirements 
RFP section 4.5 

Maximus captures, analyses, and reports on extensive operational performance data as a 
routine part of our project management approach.  

 
 we invest in close collaboration with our customer states to develop and 

conduct meaningful routine and ad hoc analyses.  
 

 Please refer to Section 3.4 3.4 Contract 
Deliverables and Performance Expectations for a more detailed discussion of our reporting 
approach and capabilities.  
Effective management and delivery of the VT SIS project deliverables is integral to overall 
contract management and project improvement. Our experience on other needs assessment 
projects has helped us refine our methods of communication so our intention and the content of 
each deliverable is well communicated and understood. Every deliverable goes through a 
rigorous quality check prior to publication. Exhibit 3.4-2: Deliverable Development Process in 
Section 3.4: Contract Deliverables and Performance Expectations illustrates the sequence of 
activities that Maximus follows to create all project documentation and deliverables, including 
obtaining DAIL approval of deliverables, when required. 
Project leaders will meet frequently with DAIL to harmonize our understanding of project 
deliverables and associated expectations, as well as to identify new objectives that align with 
the DAIL’s goals and schedule (for example, identification of stakeholders, identification of key 
subtasks, and clarification of acceptance criteria). As part of this process, Maximus will schedule 
deliverable walkthroughs to provide an opportunity for DAIL to ask for clarification from the 
project team.  
Exhibit 5-1: Sample Vermont Supports Intensity Scale Monthly Activity Report is a sample of our 
Monthly Activity Report, based on a current project’s monthly reporting data. Exhibit 5-2: 
Sample Vermont Supports Intensity Scale Semi-Annual Activity Report is a sample of a Semi-
Annual Report. Both reports are configurable to the needs of the project. 
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6. Pricing 
RFP Section 4.1.2; 4.6 

Attachment 6.6 can be found below. 
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7. Certificate of Compliance
RFP Section 4.7 

Attachment 6.5 can be found below. 



DAIL RFP# DDSD 306

Attachment 6.5 
CERTIFICATE OF COMPLIANCE 

For a bid to be considered valid, this form must be completed in its entirety, executed by a duly 
authorized representative of the bidder, and submitted as part of the response to the proposal.

A. NON-COLLUSION: Bidder hereby certifies that the prices quoted have been arrived at without
collusion and that no prior information concerning these prices has been received from or given to
a competitive company. If there is sufficient evidence to warrant investigation of the bid/contract
process by the Office of the Attorney General, bidder understands that this paragraph might be
used as a basis for litigation.

B. CONTRACT TERMS: Bidder hereby acknowledges that is has read, understands and agrees to
the terms of this RFP, including Attachment C: Standard State Contract Provisions, and any other
contract attachments included with this RFP.

C. FORM OF PAYMENT: Does Bidder accept the Visa Purchasing Card as a form of payment?

Yes No

D. WORKER CLASSIFICATION COMPLIANCE REQUIREMENT: In accordance with
Section 32 of The Vermont Recovery and Reinvestment Act of 2009 (Act No. 54), the following
provisions and requirements apply to Bidder when the amount of its bid exceeds $250,000.00.

Self-Reporting. Bidder hereby self-reports the following information relating to past violations,
convictions, suspensions, and any other information related to past performance relative to coding
and classification of workers, that occurred in the previous 12 months.

Summary of Detailed 
Information 

Date of Notification Outcome 

N/A N/A N/A

Subcontractor Reporting. Bidder hereby acknowledges and agrees that if it is a successful bidder, 
prior to execution of any contract resulting from this RFP, Bidder will provide to the State a list of all 
proposed subcontractors and subcontractors’ subcontractors, together with the identity of those 
subcontractors’ workers compensation insurance providers, and additional required or requested 
information, as applicable, in accordance with Section 32 of The Vermont Recovery and 
Reinvestment Act of 2009 (Act No. 54), and Bidder will provide any update of such list to the State 
as additional subcontractors are hired. Bidder further acknowledges and agrees that the failure to 
submit subcontractor reporting in accordance with Section 32 of The Vermont Recovery and 
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Reinvestment Act of 2009 (Act No. 54) will constitute non-compliance and may result in 
cancellation of contract and/or restriction from bidding on future state contracts. 
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E. Executive Order 05 – 16: Climate Change Considerations in State Procurements
Certification

Bidder certifies to the following (Bidder may attach any desired explanation or
substantiation. Please also note that Bidder may be asked to provide documentation for any
applicable claims):

1. Bidder owns, leases or utilizes, for business purposes, space that has received:
Energy Star® Certification

Certification
Other internationally recognized building certification:

2. Bidder has received incentives or rebates from an Energy Efficiency Utility or Energy
Efficiency Program in the last five years for energy efficient improvements made at bidder’s
place of business. Please explain:

N/A 

3. Please Check all that apply:
Bidder can claim on-site renewable power or anaerobic-digester power (“cow-power”). Or 
bidder consumes renewable electricity through voluntary purchase or offset, provided no 
such claimed power can be double-claimed by another party. 
Bidder uses renewable biomass or bio-fuel for the purposes of thermal (heat) energy at its 
place of business. 
Bidder’s heating system has modern, high-efficiency units (boilers, furnaces, stoves, etc.), 
having reduced emissions of particulate matter and other air pollutants.
Bidder tracks its energy consumption and harmful greenhouse gas emissions. What tool is
used to do this? Energy Star 

Bidder promotes the use of plug-in electric vehicles by providing electric vehicle charging, 
electric fleet vehicles, preferred parking, designated parking, purchase or lease incentives, 
etc.. 
Bidder offers employees an option for a fossil fuel divestment retirement account.
Bidder offers products or services that reduce waste, conserve water, or promote energy 
efficiency and conservation. Please explain: 

We use low flow flush valves for toilets & urinals. We use a single-stream recycling program. 

4. Please list any additional practices that promote clean energy and take action to address
climate change:
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F. Acknowledge receipt of the following Addenda:

Addendum No.: Dated: 

Addendum No.: Dated: 

Addendum No.: Dated:

Bidder Name:
Ascend Management 
Innovations LLC Contact Name: T. Isadora Huntley

Address: 840 Crescent Centre Drive, Suite 400 Fax Number: (703) 251-8240

Franklin, TN 37067-4667 Telephone: (703) 251-8500

E-Mail: MaximusHealthProposals@maximus.com

By: Name: T. Isadora Huntley
Signature of Bidder (or Representative) (Type or Print) 

END OF CERTIFICATE OF COMPLIANCE
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8. Worker Classification Compliance Requirement
Form

RFP Section 4.8 

Attachment 6.7 can be found below. 



DAIL RFP# DDSD 306

Attachment 6.7 

WORKER CLASSIFICATION COMPLIANCE REQUIREMENT
RFP/PROJECT:  
DATE:   

Self-Reporting Form 

This form must be completed in its entirety and submitted as part of the bid response for the 
proposal to be considered valid. 

The State of Vermont in accordance with Act 54, Section 32 of the Acts of 2009 and for total projects costs 
exceeding $250,000.00, requires bidders comply with the following provisions and requirements.   

Bidder is required to self-report the following information relating to past violations, convictions, 
suspensions, and any other information related to past performance relative to coding and classification 
for worker’s compensation.  The state requires information on any violations that occurred in the previous 
12 months. 

Summary of Detailed Information Date of 
Notification 

Outcome

WORKER CLASSIFICATION COMPLIANCE REQUIREMENT:  Bidder hereby certifies that the 
company/individual is in compliance with the requirements as detailed in Act 54, Section 32 of the Acts of 
2009. 

Date: 

Name of Company:       Contact Name:    

Address:      Title:         

Phone Number:   

E-mail:        Fax Number:    

By: Name:    
Signature (Bid Not Valid Unless Signed)* (Type or Print) 

*Form must be signed by individual authorized to sign on the bidder’s behalf.

N/A N/A N/A

MaximusHealthProposals@maximus.com

T. Isadora Huntley

Vice President, Contracts and Assistant General Counsel

(703) 251-8500

(703) 251-8240

T. Isadora Huntley




